
Treatment Plan Workflow: Initial Treatment Plan v5
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Clinician complete initial tx 
plan via one of the following:
1. Assessment form 
2. Tx Plan form
3. TxPlus Nav Bar Button*

NOTE: Partner specific Tx Plan policies and procedures are defined to address the following:
1. Determine minimum Tx Plus items
2. Identify tx/service plan review cycle
3. Determine if service plan/tx plans will be program specific
4. Determine if an individual or team are building/editing tx/service plan
5. Identify signature/approval process
* Only if approval needed prior to activation or no signature required.

Clinician defines tx 
plan elements in Tx 

Plus header**

1. Add start/target dates for entire tx plan
2. Select Program if applicable
3. Select Methods if applicable
4. Select Custom/Wiley Library if applicable
5. Select Template if applicable (must select 
for new tx plans only)

Clinician builds Tx 
Plus items/core 

components

1. Include brief description for each level
2. Define Start and Target Dates for each level
3. Include a longer description for each level if applicable
4. Select and complete Tx Plus Extended Fields if applicable
5. Save plan
6. Ensure tx plan is active
7. If deferring elements of tx plan:
    a. Select TxPlus from client nav bar
    b. Select edit button on the applicable tx plan
    c. Select inactive check box and enter reason

Designated staff are 
notified to sign tx 

plan

Notification options:
1. Notification triggers
    a. Client form date field trigger
    b. Visit Add- specific visit type and 
program
2. Manual Notification
3. Add to-do item from form

Tx team sign tx plan 
service if applicable

1. Search for service
2. Click on Service ID or View Button
3. Click on Sign Button at top or bottom of 
service
4. Click on Attach Saved Signature if 
applicable for employees
5. Manually enter signature & type name in 
Print Name box as applicable for client, 
parent/guardian etc.

Clinical Supervisor 
or Physician 

approves tx plan 
service if applicable

Multi-stage 
approval 
needed?

No

Search for service 
via Service Type field 

on Service List off 
client nav bar

Search for service 
using My Multi-

Stage service tab 
filter

Yes

View service and 
review 

documentation

Approve as 
written?

Select approval 
checkbox & Approve 

button

Notify employee who 
documented tx plan via these 

options:
1. Add To Do button at top of 
service view
2. Note from client nav bar
3. Manual notification

Yes

No

End

Employee updates 
tx plan service as 

needed for approval



Treatment Plan Workflow: Treatment Plan Update/Review v5
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Clinician receives 
notification trigger 

that updated Tx Plan 
is due

Clinician completes 
Tx Plan form via Tx 

Plan Service

Clinician updates Tx 
Plan starting with 
workflow step on 
page 1 flagged **

Client 
ready for 

discharge?

Add DC plan to 
tx plan

Client discharged

Continue Tx Plan 
update process

No

Yes
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