Payment Processing CREDIBLE

Reading/
Interpreting
Billing Files

835 HIPAA
format?

Update check date
vs. Deposit date

Review paid amount
vs. adjusted amount

—P Upload file

Audit paid claims

Electronic upload (EOB as
applicable) : Magellan, VO,
CPSA, or 835 Capitated?

Amounts
correct?

Yes

Payment
Processing

CBH/CBHR reject or . ce
AR MCD reject? Yes—p Reject

Add manual

2 ?
Paper EOB? $0 payment? check(s)

Yes

v

Add $0.01
check

6/23/2017 [ Page 1




Payment Processing CREDIBLE

Payment
Processing Audit pending and

Part| rejected claims Apply
overpayment

*

Yes

Review 835 or paper

201 Increased rate? Negative value? JVMe&&g 2 Mark as pending

v

Apply payment

i ied? ?
Claims denied? Overpayments? it allowed
Post
Cascade to next adjustments as
payer, mark as Adjustments? necessary for
pending, or write off PR, CO, PI, CR,
OA

Payment
Review pending Retractions? Processing

report Part Il

Yes
- Generatin
Review, correct, .I g P
. and Submitting | |«
mark as resubmit .
Batch Files
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Payment Processing CREDIBLE

Payment
Processing
Part I

Review
overpayments, Client payments
retractions, and to apply?
adjustments

Yes

Retracting client
payment?

Yes

Refunding client
payment?

Yes—P» Apply refund

Cancelled or
returned client G & Apply adjustment
checks?

No

v

Revenue
Recognition
and Month

End

A

6/23/2017 Page 3



