
Medical Workflow v5
M

ed
ic

al
 S

ta
ff

M
ed

ic
al

 o
r 

C
lin

ic
al

 S
ta

ff

Run eRx eligibility 

Start

View client’s 
medication history

Enter allergies 
Enter initial medical 
profile information 

Enter client 
diagnosis

Labs received via 
eLabs?

Lab results received
Trigger notifications 
alerts medical staff 
of received results

Yes

Enter lab results in 
the eLabs screen

No

Results in HL7 
format?

Upload results using 
Choose File and 

Upload Lab button
Yes

Select Add Manual 
Result Tab

Enter note that lab 
results were 

reviewed
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Check prescription 
messages for 

electronic failed 
messages

Failed 
messages?

Select All 
prescriptions with 
messages link and 

select re-try

Accepting e-refill 
requests?

Any refill 
requests?

Filter on Refill Request 
status and select: Accept 

Refill Request, Decline 
Refill Request or Decline 

Refill Request & Start New
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No

Run eRx Orphan 
Refill requests

No

Orphan refill 
requests?

Resolve orphan refill 
requests

YesDiscontinue a 
prescription when 

applicable

End

No
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