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Vendor Lab Interface Request Process  

Vendor receives 
lab interface 
request from 

provider 

If lab is currently on CH 
network, vendor submits 

request via ON24/7 

If lab is on new agreement that 
allows for additional interfaces, 
gatekeeper submits request to 
lab for approval (vendor can 

track status via ON24/7) 

If lab is under legacy agreement 
and needs to contract for additional 

interfaces, gatekeeper submits 
request to Sales via online form 
(vendor can track status through 
process below and assigned AE) 

If lab is not currently on CH 
network, vendor submits 
request via online form Sales AE receives lead and 

reaches out to vendor to 
confirm receipt within 24 

hours and contacts lab within 
2 business days   

If lab is unresponsive after 
two weeks, AE returns 

request to vendor to have 
the provider escalate with 

the lab 

If discussions are 
progressing, AE will work 

to establish interface 
connectivity and will notify 
vendor if things get stalled 
(vendor can track status 
through assigned AE) 
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Lab Request Form Link (for labs not currently on 

CH network) 

http://discover.changehealthcare.com/LP=298  

OR  

www.emdeon.com/labrequests  
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Lab Sales Territory Map 
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Eastern US & Canada  
Chris Morgano 

Western US & Canada 
Blane McMillan 
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Key Contacts  

 Ongoing vendor engagement, network and process updates, marketing materials 

 Megan Smolka 

 615.829.2313 

 msmolka@changhealthcare.com  

 

 Lab Sales, Eastern US & Canada 

 Chris Morgano 

 516.874.4656 

 cmorgano@changehealthcare.com 

 

 Lab Sales, Western US & Canada 

 Blane McMillan 

 214.763.5253 

 bmcmillan@changehealthcare.com  


