
Expanded Data Access & Reporting 
New Features Available May 22, 2010 
 

Credible’s commitment to helping you meet your current and 
future reporting and compliance needs is reflected in the 
features in Release 5.1. This latest release makes it easier to 
access and report on the extensive data in your Credible 
system. New features include enhancements to Advanced Visit 
Search, a query builder in the Export tool, the ability to export to 
MDB format, and a global HIPAA log. 
 

Please refer to the Release 5.1 Configuration document for the 
steps to configure and use all of the new features. 

 

 

 

 

Security Upgrades 

To help you close down unused user accounts, there is an automatic 
password reset that is based on inactivity. If a user doesn’t log into 
the system for the specified number of days (60, 90, 120, 150, or 
180), his or her password will be automatically reset (the default is 
120 days). The user will need to contact the Administrator to get a 
new password. 
 

To ensure that only the user knows his or her password, the system 
forces a password update whenever someone else sets or changes 
that employee’s password. This security feature helps prevent one 
user from taking over another user’s account. The Password Update 
screen displays the first time the employee logs into Credible after his 
or her password has been changed.  
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Release Highlights 

Software Spotlight 
Help ensure appropriate user access with security upgrades and 
expand your data access and reporting capabilities with 
Advanced Visit Search enhancements and the query builder. 



Advanced Visit Search Enhancements 

To help you find and report on visits in your Credible system, the Visit 
Type dropdown includes expired Billing Matrix line visit types and the 
Payer dropdown has an Insurance Pending filter. A Location dropdown 
(multiselect) has also been added. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Payer codes, the Visit Type External ID, and the Recipient External 
Code have also been added as custom fields.  
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Complimentary 
Webcast Tutorial on 
the New Features! 

 

To register to attend, click on 
your preferred date and then 

send the email that is 
generated. You will receive a 

confirmation email shortly. 
 

Webcast Schedule 
 

Wednesday, May 26 
1:00 PM ET 

 
Friday, May 28 

1:00 PM ET 
 

Wednesday, June 2 
1:00 PM ET  
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Query Builder 

With the integration of a query builder with the Export tool, you can use 
an intuitive visual interface to build complex SQL queries to extract 
and report on the data in your Credible system. A knowledge of SQL 
and building SQL queries will be helpful in using the query builder. 
 

The Custom Ad Hoc option in the Form/Table Name dropdown of the 
Export tool lets you access the query builder.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Exporting to the MDB File Format 

When you build an export, you can now select MDB as the file format. 
With this file format, you can open the export with Microsoft Access.  

Global HIPAA Log 

With the Global HIPAA log, you can view log information across 
multiple clients, employees, or visits. You can switch the entity (client, 
employee, or visit) while in the log and view information for all actions 
or a single action. 
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To quickly find information 

on a screen in Credible (for 

example, in Partner Config), 

press F3 or Ctrl F on your 

keyboard. Enter the word or 

part of the word you are 

looking for in the Find text 

box. 
 

 

 

The system displays the 

number of matches and 

takes you to the first match.  

 

 

 

 
 

Click Next to go to 

subsequent matches. 

 Amy 
Amy Bucklin 

Technical Writer 

 

 

Credible 
Software Tips 

 

Check here every release 
for an easy-to-use tip from 
a Credible team member. 

 



 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Red X Approval View 

With the new Only RedX filter in the Status dropdown in the Client Visit 
List screen, you can search for and view all unapproved client visits 
that have a red X. The reason for the red X is included in each record 
row. 
 

 

 

 

 

 

 

Guarantor in Family Members Screen & Other New Fields 

You can now designate a family member as the guarantor for the 
client. If a guarantor is set at the time of service, he or she will be 
associated with the service. If a guarantor has been set for a visit (or 
visits), the guarantor’s name and address will be used when 
generating client statements and not the client’s. To support this, 
address fields have been added to the Family Members screen. 

With additional new fields in the Family Members screen, you can 
indicate if a family member is the primary care giver and if his or her 
rights have been terminated. 
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Next release: 
August 21, 2010 

 

Look for an email 
With information on what 

you can expect from 
the next Credible 
software release! 



Custom Text Fields for the Billing Matrix 

Ten custom text fields are now available to be added to the Billing 
Matrix. These fields can be used for tracking any data by matrix line 
and accessed through Advanced Visit Search or Advanced Ledger 
Search. 

In Billing Matrix Config: 
 

 
 
 
 
 

In Advanced Visit Search or Advanced Ledger Search (accessed via 
the More Fields button in Custom Fields): 
 
 
 

 

 

Copying Forms Between Your Test Site & Live Site 

If you have the Form Builder module, you can now copy forms from 
your test site to your live site and vice versa. The Copy Form screen 
has a dropdown where you can select your test site or live site.  

 
 
 
 
 
 
 
 

 

Canceling a Client from a Group Visit 

If a client cancels from a scheduled group visit, you can now cancel 
that individual client without affecting the status of the group visit as a 
whole. To cancel an individual client, you must access the scheduled 
visit through the client's schedule. You can also complete a 
Cancellation Form for the individual client if set up to do so. 
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Do you want to share these 
release notes with a 

colleague? Email 
andorinha@credibleinc.com 

with your request. 
 



Bed Board & Foster Home Billing Enhancements 

Bed Board and Foster Home Billing have been enhanced to allow: 

 Searching based on program and/or visit type  which can now 
be assigned at the interval level 

 Merging intervals and billing them as one 

 Excluding the date out from billing 

 Selecting if the date type is based on Date In or Discharge 
Date 

 

 

 

 

 

 

 

 

 

 

New Foster Home Profile Fields 

Five new fields are available to be added to the Foster Home profile: 

 Is Respite 

 Existing Minors  

 General Note 

 DHS ID 

 Additional ID 

You can access these and other Foster Home fields in Advanced Visit 
Search or Advanced Ledger Search (via the More Fields button in 
Custom Fields). 
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Contact Us 
 

888-453-6873 
info@credibleinc.com 
www.credibleinc.com 

We want to hear 
from you! 

 

If you have an 
idea, question, or 

comment regarding 
Credible software 

releases or our release 
process, please call or 
email Credible today. 
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