
 

April 23, 2007 
� Tablet PC and  

Disconnected Laptop 

� Front Desk Module  

Enhancement 

� One-click Forms 

� Data Entry Simplification 

 

June 2007 
� Look for an email from us 

with more info on what 

you can expect from the 

next Credible software 

release! 

� Coming soon: Great 

Plains Dynamics  

seamless interface,  

home page configuration  

enhancements and  

employee forms. 

 

April 2007  
Release Schedule  

Highlights 

New Features available April 23, 2007 

Complimentary  
Webcast Tutorial on  
Software Upgrades! 

 
Tue, 4/24/07  
2:00 PM EST 

 
Thu, 4/26/07  
2:00 PM EST 

 
Mon, 4/30/07  
2:00 PM EST 

 
Wed, 5/2/07  
2:00 PM EST 

April Software Spotlight: Tablet PC and Laptop, Front Desk Module Enhancement, 
One-click forms, Data Entry Simplification  

 

Credible’s commitment to easy to use, innovative and HIPAA compliant software 

continues with April’s new features.  Take advantage of new mobile software for 

Tablet PC and disconnected laptop, Episode tracking and enhanced customization.  

Several new features and upgrades simplify data entry and make you  

work more efficiently.   

Tablet PC and Disconnected Laptop Software—Now Available! 

Credible’s commitment to continuous innovation delivers 
another valuable breakthrough.  Responding to customer 
requests for a mobile solution on devices other than 
handheld computers, Credible now offers software  
optimized for Tablet PCs and disconnected laptops.   
Leverage your existing investment in laptops or use the 
latest Tablet PC technology.  Capture data remotely even 
when your staff is not connected to a network.  As the 
leader in mobile behavioral health software, Credible’s 
commitment to innovation helps your staff decrease  
paperwork and increase productivity.  

 
Front Desk Features Taken to the Next Level 

New Front Desk View allows easy access to multiple providers’ calendars, scheduling 
templates for reserving specific visits for specific services, waiting list functionality and 
color coding visit types.  Does your agency reserve a special time for intake or  
medication monitoring?  Credible scheduling module simplifies this with easy to view 
screens and a logical interface.   

 

 

 

 

For instance, all  

Discharge Visit Types are 

shaded in blue in the 

Visit Type drop-down. 



2:00 PM EST 
 

Click on your preferred 
date to register to attend.  

Hit reply and you will 
receive a confirmation 

email shortly.    

 

 

Start Forms with One Click 

Credible’s commitment to simplifying documentation continues.  With just one click 
from the Schedule, your staff can easily start documentation.  This simplification works 
for scheduled appointments from the schedule tab or a user’s homepage.  This new 
feature reduces user clicks down to the absolute minimum of one.   

 

Multiple Data Entry Eliminated 

Enter data once in the client view and it can auto-populate all your required forms.   
It really is that easy.  Data you complete on your electronic face sheet can be injected 
and/or mapped to specific forms.   

 

Treatment Plan Module Upgrade 

Your staff can access predetermined and/or pre-populated treatment plan options.  
More structured and outcome oriented treatment plans are now available.  Your agency 
can determine recommended activities, actions and regimen and be certain your care 
staff are following your care model.  Contact your Account Manager to set up this  
feature. 

 

Episode and Incident Tracking 

Now your agency can track specific events related to specific episodes or incidents.  
Individual forms and documents can be tied to specific time periods and episodes,  
allowing you to easily review activities and count unique occurrences and episodes.  
Intelligence built into the software assists with episode tracking, data capture, form 
completion and overall episode management.     

 
Enhanced Customization 

Individuals can now personalize their screens when viewing lists of data.  When viewing 
client lists or visit lists, your staff can add specific fields from your electronic face sheet.  
User preferences will be saved from one login to another.  Additionally, notifications can 
be manually hidden on the schedule once they’ve been viewed.   

 

Simplified Group Documentation 

Want to document for 15 group attendees?  Credible allows individualize notes  
combined with general comments for all attendees.  This feature optimizes your staff’s 
time while accurately documenting group and individual activity.   

 

HIPAA Log Conversion 

Credible has enhanced our HIPAA log interface, displaying more information in an easy 
to view log.  Now you can easily view and track client file access and changes,  
employee activity and data viewing.  The new HIPAA log on client files include expanded 
categories and data.   Users with the proper security settings can review employee  
access logs.   Employee access logs can be retrieved with one click.  

 

Hover on Schedule: 

Did you know that if 

you hover over the 

icons on the top right of 

the Schedule view, you 

will see a tool tip  

describing the function 

of each button?  It is an 

easy way to determine 

the purpose of each 

button. 

Credible  
Software Tips: 

Check here every release 
for easy-to-use tips from 
Credible team members. 

Natalie Kapusta 
Quality Assurance 

Do you want to share 
these release notes 

with a colleague?  Do 
you need a PDF version 

of this email for  
printing?  Click here 
with your request.   



 

 
Enhanced Medication Management 

Credible has added enhanced medication management functionality.  Staff can easily 
store and display all medication changes while adding specific dosages and expiration 
dates.  Medication history is a one click process.   You can choose if you want your staff 
to have the ability to print active medications.  

 

Billing and Insurance Upgrades 

With the assistance of an inexpensive card scanner, Credible can now attach actual  
images of your clients’ insurance cards to their billing file.  NPI Update—Credible’s ready 
for NPI numbers.  Please notify us as your payer and states begin to accept NPI data. 

Email us at info@credibleinc.com or call (888) 453-6873 

4424 Montgomery Avenue l Suite 304 l Bethesda, MD 20814 

We want to hear from you.  If you have an idea, question, or comment regarding  
Credible Software Releases or our release process, please call or email Credible today! 




