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Refill Requests from Pharmacy 
Note: The Medications function is not linked to the Orders function. 

To refill prescriptions from Medications: 

1. Go to the prescriber’s employee page by clicking on the prescriber’s name on the Employee Tab. 

2. Click on the Medications button on the employee navigation bar. 

 

3. The Client Medications list will populate. Filter by Refill Request and click the Filter button. 

 

4. If refill requests are present, a list of client medications and requests will display. Click on the client’s name 
to see their medications. 

 

5. Click the View button on the medication with the refill request. 
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6. Click on the View button. If you have SPI or NonSPI rights, you can: 

a. Accept refill request: This creates new record row in Medications and sends prescription to the 
pharmacy. 

 

b. Decline refill request: A reason for declining the refill must be selected. 

 

c. Decline refill request and start a new prescription: This option links to the eRx sig builder, which will 
be pre-populated with information from the request and allow the prescription to be edited, sent, or 
printed. 

 


