
Clinical – Supervisor Routine Workflow
Team: TBD Program: Outpatient / Inpatient / Community
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Process Alert Documents

Billing Workflows: Payment Processing Part III
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Processing Part II

Payment 
Processing Part II

Review overpayments, 
retractions, and adjustments

Client payments to 
apply?

Yes

Retracting client 
payment?

Yes

Refunding client 
payment?

No

Cancelled or returned 
client checks?

No
Revenue Recognition 

and Month End

Yes Apply adjustment

Yes Apply refund

No

No


	Payment Processing Part II.vsdx
	Part 3


