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Credible Documentation

Credible Update: Partner Domain Copy Over Change

CREDIBLE

Behavioral Health Software

DEAR CREDIBLE,

Credible copies Partner's live domains into our test domains monthly in order to better assist you
when troubleshooting tasks. Historically, we have done this on the first Thursday of the month;
however, beginning this month that will change.

As you know, we have been working to improve our processes related to our monthly releases.

One of the improvements is to allow more time internally for testing the functionality prior to the

release. To allow this, we are moving the copy over to the last Thursday of the month beginning
September 28th. This change has no impact on your live domain.



Thank you for your continued Partnership,

Anne Hunte

Director of Partner Services
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