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CREDIBLE CARE APP V 1.6 
NOW AVAILABLE! 

 

 
 

DEAR JACLYN, 

Credible Care version 1.6 is now available in the App Store! 

At Partner Conference, we previewed a number of the new features that were planned for this 

release, but we also received a lot of feedback from Partners about what changes were most 

important to your Agencies. As a result, Credible Care version 1.6 introduces many new features 

and enhancements beyond what was mentioned at Partner Conference, including: 

 Update Visit Status - Report cancellations and no shows directly from Credible Care. 

Cancelled visits will be updated on the schedule to reflect their new status. 

 Edit Visit Details - Update visit attributes like start time and duration to keep your 

schedule up to date. 
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 Delete Visits - Remove visits from your schedule that are no longer needed. 

 Save Sign and Submit Data - Billing information and signatures will now save 

automatically when a visit is closed without signing and submitting to the web. Saved data 

can be used to submit the visit later from the Care app or on the web. 

 Hidden Questions - Credible Care now supports hidden questions in visit forms. Hidden 

questions will show/hide appropriately based on the selected answers. 

 UI/UX Improvements - including displaying the app version on the login page. 

 Bug Fixes - including addressing a crash related to syncing incomplete visits to the web. 

Before updating to 1.6, please complete and upload any visits that were started in earlier versions 

of the application. Although Credible performs significant testing to ensure that all existing visit 

data is not affected by the update, we recommend this as a precaution against any possible data 

loss. 
 

 

 

 

Thank you for your continued Partnership, and we are excited to share these new Credible 

developments with your Agency. 

 

Dan Allison 

Chief Technology Officer 
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This email was sent to jaclyn.odonnell@credibleinc.com. If you no longer wish to receive these emails you may 
unsubscribe at any time.  


