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Start

1. Connect to the internet 
2. Log into mobile version
3. Download schedule
(can now disconnect from 
internet)

Client visit being 
performed in 

alternate location
Existing client? No

Add new client in 
mobile version

Scheduled visit?

Yes

Add unscheduled 
visit

No

Client present? No

Change status of 
visit: no show, 

cancelled, cncld>24 
hrs

Complete existing 
visit and obtain 

signatures

Schedule next visit 
in mobile

Connect to 
internet

Send completed 
visits to queue,  

upload completed 
visits/status changes 

and visits, appts.

Yes

Connect to 
internet

Yes

End

Schedule 
appointment in live 

domain

Any orphan 
services?

Yes

Select the No Plan link in red 
font in the Schedule column of 
the Service list & link orphaned 
mobile service to correct client

Filter Service tab for 
orphan services. 

No

Add new client if 
needed & link 

orphaned mobile 
service to new client
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