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King County WA State Reporting 
EBP Info and NTE Reporting 

Reporting 837P Loop 2400 SVC101-7 Segment (Procedure Code Description) 
and Custom NTE 
Washington State King County BHO requires Evidence-Based Practice (EBP) codes in the SVC101-7 Procedure 
Code Description. The custom NTE will send County of Service and NoShow Type, as required. The Washington 
NTE segment appears when batching 837 Professional claims.  

When the payer record is set up with the configuration shown below, and one or more EBP codes (Custom 
Lookup Items) have been mapped within the service type form, the SVC segment will have a pipe-delimited list 
of EBP codes. 

Data Dictionary Requirements 
Admin tab > Data Dictionary 

1. From the Table Source field, select ClientVisitClaimNote.   
2. Select the note_text fields listed below from the Column Name dropdown. Change the label names as 

applicable. A form must be made that maps the EBP codes into these fields. 
 

• note_text1_EBP1 
• note_text2_EBP2  
• note_text3_EBP3  
• note_text4_EBP4 
• note_text5_EBP5  
• note_text6_COUNTY 
• note_text7_NOSHOW 
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Custom Lookup Category and Items 
 
Admin tab > Custom Lookup Categories 

 
1. Select Add a New Lookup Categories Entry. 

 
 

2. Add EBP as the Category Name. 

 
 

3. Click Add Lookup Categories. 
 

Admin tab > Custom Lookup Items 

 
1. Select EBP from the Category dropdown and then click on Display. 

 

 
 

2. To add values to the lookup, click on Add a New EBP Entry. 
 

 
 

3. Using the Service Encounter Reporting Instructions for BHOs Eff 7/1/17 as a reference, add the Evidence 
Based Practice – Children’s Mental Health program information beginning on page 108 of that 
document. 

 
• Code = EBP assigned ADSA/DBHR Code 
• Description = Program 
• Short Description = [leave blank] 
• Ext Code = EBP assigned ADSA/DBHR Code 
• Outcome Value = [leave blank] 
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• HL7 Code = EBP assigned ADSA/DBHR Code 
• Deleted = False 
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Update Form Used for Reporting EBP Services and NTE Segment 
The image below is an example of the final Form question. 

 
 
Form Setup Sample 
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1. Start EBP Code 1 Questions and Answers. 

• In the Question section, set Answer format to Dropdown. 
• Under Advanced Options, set In Lookup = True. 
• In Field Map section, select ClientVisitClaimNote: note_text1_EBP1. 
• IMPORTANT:  Click the Manage Lookup button and confirm that the setup appears as 

shown below. The Lookup ID field should be mapped to lookup_code. 
 

 
 

2. Add Questions 2-5 using the appropriate Field Map. 

• note_text2_EBP2  
• note_text3_EBP3  
• note_text4_EBP4 
• note_text5_EBP5 
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3. Add Questions 6 and 7 using the appropriate Field Map for County and NoShow reporting. 

• Note_text6_COUNTY 
 

Form Setup Example 

 
 

NOTE:  If preference is using Lookup instead of Answers, you will need to add Custom Lookup Category 
and Custom Lookup Items from the Admin tab, and link to a form as shown in EBP setup above. 

4. Start County of Service questions and answers. 

• In the Question section, set Answer Format to Dropdown. 
• Under the Advanced Options section, for the Field Map field, select ClientVisitClaimNote: 

note_text6_COUNTY. 

 



 

King County WA State Reporting Confidential & Proprietary Page 7 of 9 

 

 
5. Add your answers and counties. The County Code is to be entered in the External Code field (shown 

below). 

 
 

6. Note_text7_NoShow (Form Sample shown below). 

 
• NOTE:  If preference is using Lookup instead of Answers, you will need to add Custom Lookup 

Category and Custom Lookup Items from the Admin tab, and link to the form as shown in EBP setup 
above. 
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7. Start NOSHOW type Questions and Answers 

• In the Question section, set Answer format to Dropdown. 
• Under the Advanced Options section, in the Field Map field, select ClientVisitClaimNote: 

note_text7_NoShow. 
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8. Add your Answers/NoShow Information.   

• The NoShow Code is to be entered in External Code field (shown below). 

 

 
 
Billing Payer and Payer Group Settings 
Select the following settings  
 

• Send Procedure Code Description: Select Washington custom from the dropdown. 
 

 
 

• Use Custom Reporting Note: Select Washington from the dropdown. 
 

 


