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Web Form Requirements for CCBHC Claims 2400 NTE 
Segment: Pennsylvania 

PPS-1 Claims: MCO (Health Choices) and FFS — 7/1/2017 

 
U  

Per the Pennsylvania Department of Human Services, CCBHC PA Partners will submit PPS-1 claims (T1040 
procedure code and daily rate) and CCBHC service encounter data (zero-dollar billing lines with actual procedure 
codes & modifiers) to their MCOs, and only the T1040 procedure code and daily rate to MA FFS (PA DHS/OMHSAS) 
within the 837P EDI format. Please use the configuration steps below to support the Pennsylvania EDI Billing 
Guidelines for CCBHC claims. 
 
2400 Loop - Service Specific NTE Segment Requirements: 
 
For all PA CCBHC 837P reporting, Credible needs to be able to generate a Client Service specific NTE Segment into 
the 837P 2400 Loop (on multi-service claims).  
 
NTE Segments are required for all CCBHC Service Lines (2400 Loop): 

 Every NTE01 must be set to "ADD"  

 Every NTE02 must adhere to the new-expanded CCBHC NTE format (see below) 

 Every data element reported in NTE02 must be delimited by a ‘bar’ symbol (|) 

 There is currently a limit of 5 Evidence Based Practice (EBP) codes for each Service Line 

 If not all 5 EBP code fields are reported, truncate NTE02 string after last code:  
  NTE*ADD*aa|C|bbbbbbbbbbbbb|ccc 
 
NTE02 Layout for PA CCBHC Claims: 
 
NTE*ADD*aa|C|bbbbbbbbbbbbb|ccc|ddd|eee|fff|ggg~ 
 
aa = EPSDT code 
Hard-coded uppercase 'C' for CCBHC service lines 
bbbbbbbbbbbbb = 13 digit MPI+Service Location of the CCBHC or DCO 
ccc = First EBP code (if applicable) 
ddd = Second EBP code (if applicable) 
eee = Third EBP code (if applicable) 
fff = Fourth EBP code (if applicable) 
ggg = Fifth EBP code (if applicable) 
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Credible will be using a variety of data values in order to report the required NTE format: 
 

1. EPSDT Code Values (aa) will be pulled from a specifically configured Web Form question attached to the 
service record. 

2. The Hard-coded uppercase 'C' will be included if the Billing Payer setting 'Use Custom Pennsylvania 
Reporting Note' = TRUE (checked).                              Enhancement Coming Soon 

3. The 13 digit MPI+Service Location of the CCBHC or DCO (bbbbbbbbbbbbb) will be reported from the 
Alternate ID (L2010BB – REF02 – Billing Provider Secondary ID) field in the Provider Config record linked 
to the Billing Group which is attached to the service record. (NOTE: One Provider Config & Billing Group 
combination is required for each CCBHC 13 digit MPI+Service Location value that a Partner has.) 

4. Up to 5 EBP Code Values (ccc|ddd|eee|fff|ggg) will be pulled from 5 specifically configured Web Form 
questions attached to the service record. 

 
The data elements stored above will be concatenated together for the CCBHC Payers to report the required NTE02 
format, which will be reported on the MCO CCBHC Claims and in the MA FFS supplemental file. 
Enhancement Coming Soon 
 
Below are the detailed steps to configure the CCBHC Web Form questions and responses in order to begin 
storing the data required to complete the 837 2400 NTE Segment: 
 
Add the following questions and responses as indicated below to all Web Forms attached to billable CCBHC Service 
types. (Hint: A Web Form category with the specified configuration can be created and added to multiple Web 
Forms.) 
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Requirements for CCBHC NTE Web Form Questions: 
 

 The Web Form Questions will need to have External Codes so that Credible can run scripts later to 
populate a new claim note table that will house the concatenated NTE data. 

o The Question External Codes are: epsdtcode,ebpcode1,ebpcode2,ebpcode3,ebpcode4, and 
ebpcode5 

 Each of the questions will be defined as a dropdown field. 

 Partners will have the best visual results within the service notes by manually adding the answers in the 
form builder.  

o Make sure each answer has the External Code needed for the NTE. (For example, use YB as the 
external code for ‘Behavioral’ EPSDT.) 

(NOTE: If you choose to use the 'Is Lookup' functionality, the Lookup ID MUST be configured to be the 
code needed for the NTE.) 

 
 
START EPSDT Code QUESTION / ANSWERS 
Note: “epsdtcode” in External Code field 
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START EBP Code 1 QUESTION / ANSWERS (External Code = ebpcode1) 
Note: This is an example using manually added drop down answers within the Web Form. (Recommended) 
 

 
 
 
Add Each EBPP Description in the Answer field and the associated EBP Code in the External Code field: 
Note: Add only those EBPP Descriptions and Codes that your agency and your DCOs will utilize. 
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If manually adding answer within the Web Form (recommended), continue adding answers to the “EBP Code 1” 
Question until all appropriate EBP Codes are accounted for. 
 
Then continue adding Questions & Answers for all 5 possible reported EBP Codes: 
“EBP Code 2” through “EBP Code 5” with External Code values = ebpcode2, ebpcode3, ebpcode4, and ebpcode5, 
respectively. 
 
Note: Correct External Codes are extremely important, as this is how Credible will be able to inject the data values 
into a new Client Service table for 837 reporting purposes. 
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START EBP Code 1 QUESTION / ANSWERS (External Code = ebpcode1) 
Note: This is an example of using ‘Is Lookup’ set to true. (Lookup ID must be set to the field having the EBP code) 
 

 
 
 

Admin > Custom Lookup Categories > Create PA_CCBHC_EPSDT category list (Code field = EPSDT Code value) 
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Admin > Custom Lookup Categories > Create PA_CCBHC_EBP category list (Code field = EBP Code value) 
 

 
 


