CREDIBLE

Behavioral Health Software

Web Form Requirements for CCBHC Claims 2400 NTE

Segment: Pennsylvania
PPS-1 Claims: MCO (Health Choices) and FFS — 7/1/2017

Per the Pennsylvania Department of Human Services, CCBHC PA Partners will submit PPS-1 claims (T1040
procedure code and daily rate) and CCBHC service encounter data (zero-dollar billing lines with actual procedure
codes & modifiers) to their MCOs, and only the T1040 procedure code and daily rate to MA FFS (PA DHS/OMHSAS)
within the 837P EDI format. Please use the configuration steps below to support the Pennsylvania EDI Billing
Guidelines for CCBHC claims.

2400 Loop - Service Specific NTE Segment Requirements:

For all PA CCBHC 837P reporting, Credible needs to be able to generate a Client Service specific NTE Segment into
the 837P 2400 Loop (on multi-service claims).

NTE Segments are required for all CCBHC Service Lines (2400 Loop):

Every NTEO1 must be set to "ADD"

Every NTEO2 must adhere to the new-expanded CCBHC NTE format (see below)

Every data element reported in NTEO2 must be delimited by a ‘bar’ symbol (|)

There is currently a limit of 5 Evidence Based Practice (EBP) codes for each Service Line

If not all 5 EBP code fields are reported, truncate NTEO2 string after last code:
NTE*ADD*aa|C|bbbbbbbbbbbbb|ccc

NTEO2 Layout for PA CCBHC Claims:
NTE*ADD*aa|C|bbbbbbbbbbbbb|ccc|ddd|eee|fff|ggg™

aa = EPSDT code

Hard-coded uppercase 'C' for CCBHC service lines

bbbbbbbbbbbbb = 13 digit MPI+Service Location of the CCBHC or DCO
ccc = First EBP code (if applicable)

ddd = Second EBP code (if applicable)

eee = Third EBP code (if applicable)

fff = Fourth EBP code (if applicable)

ggg = Fifth EBP code (if applicable)
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CREDIBLE

Credible will be using a variety of data values in order to report the required NTE format:

1. EPSDT Code Values (aa) will be pulled from a specifically configured Web Form question attached to the
service record.

2. The Hard-coded uppercase 'C' will be included if the Billing Payer setting 'Use Custom Pennsylvania
Reporting Note' = TRUE (checked). Enhancement Coming Soon

3. The 13 digit MPI+Service Location of the CCBHC or DCO (bbbbbbbbbbbbb) will be reported from the
Alternate ID (L2010BB — REF02 — Billing Provider Secondary ID) field in the Provider Config record linked
to the Billing Group which is attached to the service record. (NOTE: One Provider Config & Billing Group
combination is required for each CCBHC 13 digit MPI+Service Location value that a Partner has.)

4. Up to 5 EBP Code Values (ccc|ddd|eee|fff|ggg) will be pulled from 5 specifically configured Web Form
guestions attached to the service record.

The data elements stored above will be concatenated together for the CCBHC Payers to report the required NTEO2
format, which will be reported on the MCO CCBHC Claims and in the MA FFS supplemental file.
Enhancement Coming Soon

Below are the detailed steps to configure the CCBHC Web Form questions and responses in order to begin
storing the data required to complete the 837 2400 NTE Segment:

Add the following questions and responses as indicated below to all Web Forms attached to billable CCBHC Service
types. (Hint: A Web Form category with the specified configuration can be created and added to multiple Web
Forms.)

[ Questions - Google Chrome T R — )

8 Secure | https:;//demo.crediblebh.com/webforms/questions.asp?fermbuilder=18&category_id=517878&wvisittemp_id=0 @,

PA CCBHC 837P

Evidence-based Programs and Practices (EBPP) Coding
EPSDT Code
---SELECT--- ¥

EBP Code 1
—-SELECT--- v

EBP Code 2
—-SELECT---

EBP Code 3
—-SELECT---

EBP Code 4
—-SELECT---

EBP Code 5
—-SELECT---

4

4

-«

4

Complete

A
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Requirements for CCBHC NTE Web Form Questions:

e The Web Form Questions will need to have External Codes so that Credible can run scripts later to
populate a new claim note table that will house the concatenated NTE data.
o The Question External Codes are: epsdtcode,ebpcodel,ebpcode2,ebpcode3,ebpcoded, and
ebpcode5
e Each of the questions will be defined as a dropdown field.
e Partners will have the best visual results within the service notes by manually adding the answers in the
form builder.
o Make sure each answer has the External Code needed for the NTE. (For example, use YB as the
external code for ‘Behavioral’ EPSDT.)
(NOTE: If you choose to use the 'ls Lookup' functionality, the Lookup ID MUST be configured to be the
code needed for the NTE.)

START EPSDT Code QUESTION / ANSWERS
Note: “epsdtcode” in External Code field

[GEr———|
@)

—

EHE] pa ccBHE 837P

BB sTART PA cCBHC 837P Question: EPSDT Code |
=51 pa ceBHe 837P Answer Format: DropDown v A standard dropdown control.
@ Evidence-based Programs
and Practices (EBPP) Coding Order: 2
E-g Category Required: False ¥
P i Form Required: False ¥
-~ B oE Include In Summary: | False ¥
# Dental I External Code: ep;code i
P Hearing SNOMED Code:
P Vision LOINC Code:
P Other
@ EBP Code 1 Advanced Options:
'@ EBP Code 2
Control Align: Right v Line Break: True ¥
@ EBP Code 3 Label Position: 1 Control Position: 1
@ EBP Code 4 After Spacing: 0 After Line: False ¥
©@ EBP Code 5 Label Bold: False ¥ Label Large: False v
Can Be Hidden: False ¥ Is Hidden: False ¥
Is Lookup: False ¥
Field Map: Select Field M

| Save Question | Add New Answer
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Client

=H{ pa coBHC 837P

Employee

Schedule

CREDIBLE

Inpatient

=B START PA CCBHC 837P P Answer
=El pa ccBHC sa7P
@ Evidence-based Programs || Answer: Behavioral
and Practices (EBPP) Coding External Code: YB * External codes will be used for mapping if entered.
=@ EPDST Code SNOMED Code: * SNOMED codes will be used for CQM reporting.
p LOINC Code: * LOINC codes will be used for CQM reporting.
P Dental Order: 1 -
o Hearing Has Notes: NO ~ ™Al notes on answers are displayed together for a single question.
# \ision Is Default: NO -~
Is Notification Trigger: NO -~
P other o 99
Split Visit When Checked: False -
9 EBP Code 1 (example Visit Type: - SELECT —-
using manually added
answers, answer's external Program: — SELECT —
code is the EBP Code) Timein: (9
9 EBP Code 2 (example Timeout: ®
using Is Lookup set to true;
Lookup ID must be set to the Matrix: -—- SELECT -
field having the EBP ¢ Long Text:
@ EBP Code 3
© EBP Code 4
@ EBP Code 5
Save Answer
B pa coBHe s37P @
EF START PA CCBHC 837P # Answer
EEl paceBHc 837P -
@ Evidence-based Programs | Answer: Dental
and Practices (EBPP) Coding External Code: YD * External codes will be used for mapping if entered.
5@ EpDST Code * SNOMED codes will be used for CQM reporting.
4 Behavioral LOINC Code: * LOINC codes will be used for CQM reporting.
. dDental Order: 2 -
' o Hearing Has Notes: NO - ~All notes on answers are displayed together for a single question.
# \ision Is Default: NO ~
# o Is Notification Trigger: NO -~
er
Split Visit When Checked:  False ~
= @ EBP Code 1 (example Visit Type: SELECT—
using manually added
answers, answer's external Program: — SELECT -
code is the EBP Code) Timein: (9
9_ EBP Code 2 (example Timeout: @
using Is Lookup set to true;
Lookup ID must be set to the Matrix: --- SELECT -
field having the EBP ¢ .
Long Text:

'@ EBP Code 3
©@ EBP Code 4
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E'E pa coBH 8a7P
5% START PA CCBHC 837P
EE] pa ccBHC 837P

@ Evidence-based Programs
and Practices (EBPP) Coding

=@ EpDST Code
# Behavioral
# Dental
gl-caringl
# Vision
? other

@ EBP Code 1 (example
using manually added
answers, answer's external
code is the EBP Code)

@ EBP Code 2 (example
using Is Lookup set to true;
Lookup ID must be set to the
field having the EBP ¢

'@ EBP Code 3
@ EBP Code 4

B pa coBHC 837P
5P START PA CCBHG 837P
EE] pa ccBHC 837P

@ Evidence-based Programs
and Practices (EBPP) Coding

=@ EpDST Code
4 Behavioral
4 Dental
e Hearing
glvision
? other

@ EBP Code 1 (example
using manually added
answers, answer's external
code is the EBP Code)

@ EBP Code 2 (example
using Is Lookup set to true;
Lookup ID must be set to the
field having the EBP ¢

'@ EBP Code 3
@ EBP Code 4

B pa ccBHe 837P
=P START PA GCBHG 837P
=] pa CCBHC 837P

@ Evidence-based Programs
and Practices (EBPP) Coding

=@ epDST Code
P Behavioral
P Dental
4 Hearing
4 Vision
gothe]

©@ EBP Code 1 (example
using manually added
answers, answer's external
code is the EBP Code)

@ EBP Code 2 (example
using Is Lookup set to true;
Lookup ID must be set to the
field having the EBP ¢

@ EBP Code 3
@ EBP Code 4
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P Answer
Answer: Hearing
External Code: YH * External codes will be used for mapping if entered.
0 * SNOMED codes will be used for CQM reporting.
LOINC Code: * LOINC codes will be used for CQM reporting.
Order: 3 -
Has Notes: NO ~ *All notes on answers are displayed together for a single question.
Is Default: NO ~
Is Netification Trigger: NO ~
Split Visit When Checked:  False ~
Visit Type: — SELECT —
Program: — SELECT —
Timein: (9
Timeout: @
Matrix: --- SELECT -
Long Text:
P Answer
Answer: Vision
External Code: Yv * External codes will be used for mapping if enfered.
* SNOMED codes will be used for CQM reporting.
LOINC Code: * LOINC codes will be used for CQM reporting.
Order: 4 -
Has Notes: NO - *All notes on answers are displayed together for a single question.
Is Default: NO -
Is Notification Trigger: NO -
Split Visit When Checked:  False ~
Visit Type: — SELECT —
Program: — SELECT —
Timein: (9
Timeout: @
Matrix: --- SELECT -
Long Text:
<
P Answer
Answer: Other
External Code: YO * External codes will be used for mapping if enfered.
*SNOMED codes will be used for CQM reporting.
LOINC Code: * LOINC codes will be used for CQM reporting.
Order: 5 -
Has Notes: NO - *All notes on answers are displayed together for a single question.
Is Default: NO ~

Is Notification Trigger:

Split Visit When Checked:

Visit Type:
Program:
Timein:
Timeout:
Matrix;

Long Text:

NO -
False -

— SELECT -
— SELECT —

&)
S

— SELECT —
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START EBP Code 1 QUESTION / ANSWERS (External Code = ebpcodel)
Note: This is an example using manually added drop down answers within the Web Form. (Recommended)

W

Client Employee | Schedule

Inpatient

Billing

= pa ccBHC 837P 5 @
5% START PA CCBHC 837P @ Question
=El paceaHe satP -
@ Evidence-based L Question: EBP Code 1/{example using manually added answers, answer's external code "3
Programs ar]d Practices Answer Format: DropDown - " Astandard dropdown control.
(EBPP) Coding T -
© EPDST Code Category Required:  False -

=@ EBP Code 1 (example Form Required: False -
using manually added

answers, answer's external Include In Summary: _ Faise -
code is the EBP Code) | External Gode: sbpcode! |
# Adolescent SNOMED Code:
Community
Reinforcement Approach LOINC Code:
(A-CRA)
P Alternatives for
Families- A Cognitive Advanced Options:
Behavioral Therapy (AF-
CBT
p ) Control Align: Right - Line Break: True -
Assertive Community — P
Treatment (ACT) Label Position: 1 Contrel Position: 1
P . i After Spacing: 0 After Line: False -
Assisted Qutpatient
Treatment (AOT) Label Bold: False ~ Label Large: False -~
b 4 Attachment-Based Can Be Hidden: False ~ Is Hidden: False -~
Family Therapy (ABFT) Is Lookup: False ~
# Brief Marjuana Field Map: Select Field -
Dependence Counseling
4 Brief Strategic Family Save Question Add New Answer

Add Each EBPP Description in the Answer field and the associated EBP Code in the External Code field:
Note: Add only those EBPP Descriptions and Codes that your agency and your DCOs will utilize.
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= pa coBHC 837P
=% START PA CCBHC 837P
=+El pa ccBHE 837P

@ Evidence-based
Programs and Practices
(EBPP) Coding

@ EPDST Code

=@ EBP Code 1 (example
using manually added
answers, answer's external
code is the EBP Code)

aladolescent]

P Alternatives for
Families- A Cognitive
Behavioral Therapy (AF-
CBT)

e Assertive Community
Treatment (ACT)

P Assisted Outpatient
Treatment (AOT)

4 Attachment-Based
Family Therapy (ABFT)

? Brief Marijuana

= o

Client

Employee

Schedule

CREDIBLE

Inpatient Billing

Answer:

External Code:

Adolescent Community Reinforcement Approach (A-CRA) l

600 * External codes will be used for mappilg if entered.

SNOMED Code:
LOINC Code:
Order:

Has Notes:

Is Default:

Is Notification Trigger:

Split Visit When Checked:

Visit Type:
Program:
Timein:
Timeout:
Matrix:

Long Text:

Save Answer

* SNOMED codes will be used for CQM reporting.
* LOINC codes will be used for CQM reporting.

1 -
NO ~ *All notes on answers are displayed together for a single question.
NO -
NO -
False ~
--- SELECT ---
--- SELECT —

S

&)

— SELECT

If manually adding answer within the Web Form (recommended), continue adding answers to the “EBP Code 1”
Question until all appropriate EBP Codes are accounted for.

Then continue adding Questions & Answers for all 5 possible reported EBP Codes:
“EBP Code 2” through “EBP Code 5” with External Code values = ebpcode2, ebpcode3, ebpcode4, and ebpcode5,

respectively.

Note: Correct External Codes are extremely important, as this is how Credible will be able to inject the data values
into a new Client Service table for 837 reporting purposes.
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START EBP Code 1 QUESTION / ANSWERS (External Code = ebpcodel)
Note: This is an example of using ‘Is Lookup’ set to true. (Lookup ID must be set to the field having the EBP code)

=

Client

CREDIBLE

Employee | Schedule Inpatient Billing
" ;)
=] pa coBHG 837P <%
E'P START PA CCBHC 837P ©@ Question
EEl pa ceBHC 837P 1
@ Evidence-based Programs Question: EBP Code 2 Jexample using Is Lookup set to true;

and Practices (EBPP) Coding

AB?

Lookup 1D must be set to thi

Answer Format: DropDown - ™ Astandard dropdown control.
@ EPDST Gode Order: -
@ EBP Code 1 (example Category Required:  False -

using manually added Form Required: False -

answers, answer's external

code is the EBP Code) Include In Summary:  False -

=) External Code: ebpcode2

SNOMED Code:

Lookup ID must be set to the | .

PRy T Loncoos:

@ EBP Code 3

@ EBP Code 4 Advanced Options:

@ EBP Code 5
Control Align: Right - Line Break: True -
Label Position: 1 Control Position: 1
After Spacing: 0 After Line: False ~
Label Bold: False ~ Label Large: False ~
Can Be Hidden: False -~ Is Hidden: False ~
Is Lookup: True
Field Map: Select Field -

Save Question

Admin > Custom Lookup Categories > Create PA_CCBHC_EPSDT category list (Code field = EPSDT Code value)

v

Category PA CCBHC EPSDT

Client

Employee

:

Schedule

Inpatient

Billing

Add a New PA_CCBHC_EPSDT Entry

PA_CCBHC_EPSDT List:

1D Code Description Short Description Ext Code OQutcome Value HLT7 Code Deleted
[edit ] 1309 YB  Behavioral False  [delete]
[edit ] 1307 YD  Dental False  [delete]
edit | 1310 YH  Hearing False
[edit ] 1308 YM  Medical False  [delete]
1312 YO  Other False
[edit ] 1311 vV Vision False [delete]
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Admin > Custom Lookup Categories > Create PA_CCBHC_EBP category list (Code field = EBP Code value)

= Logged
N [_fome | _Client_| Employee | Scheduls | _Vist | Inpatent |QVCTTIRN Biling | Repors |_Forms | _Funds |
Category PA CCBHC EBP -

Add a New PA_CCBHC_EBP Entry

PA_CCBHC_EBP List:

1D Code Description Short Description Ext Code Outcome Value HLY Code Deleted
[edit] 1276 001 Brief Strategic Family Therapy (BSFT) True
[(edil ] 1283 002  Families and Schools Togsther (FAST) False
[(edit ] 1291 003  High Fidelity Wraparound False
[Ledit | 1299 004  Positive Parenting Program (Triple P) False
[Cedit | 1268 100 Alternatives for Families- A Cognitive Behavioral Therapy (AF-CBT) False
[edit | 1295 101  Mental Health First Aid False
[edit ] 1301 102  Transition to Independence Process Madel (TIP) False
200 Attachment-Based Family Therapy (ABFT) False
201 Child Parent Therapy (CPP) False
[edit ] 1281 202 Cognitive Behavioral Therapy (CBT) for Adolescent Depression False
[edit ] 1286 203  Dialectical Behavioral Therapy (DBT) — Child False
[(edit ] 1292 204  Homebuilders False
[edit ] 1297 205  Multisystemic Therapy(MST) False
[Cedit | 1298 206  Parent Child Interaction Therapy (PCIT) False
[Ledit ] 1302 208 Trauma Focused Cognitive Behavioral Therapy (TF-CBT) — Child False
[(edit | 1305 209  Treatment Foster Care Oregon (TFCO) False
[Cedit ] 1269 300 Assertive Community Treatment (ACT) False
[(edit ] 1273 301  Assisted Outpatient Treatment (AQT) False
[edit ] 1279 302 Cognitive Behavioral Social Skills Training False
[_edit | 1280 303  Cognitive Behavioral Therapy (CBT) False
[Ledit ] 1282 304 Cognitive Processing Therapy (CPT) False
305 Cognitive-Behavioral Therapy for Posttraumatic Stress Disorder (PTSD) False
306 Dialectical Behavioral Therapy (DBT) - Adult False
307  Eye Movement Desensitization & Reprocessing (EMDR) False
1D Code Description Short Description Ext Code Outcome Value HL7 Code Deleted
[edit ] 1300 308  Prolonged Exposure Therapy for PTSD False
[edit]) 1304 309  Trauma Recovery and Empowerment Model (TREM/M-TREM) False
[Cedil ] 1303 310  Trauma Focused Cognitive Behavioral Therapy (TF-CBT) — Adult False
[edii’] 1284 311 Coanitive Enhancement Theraov (CET) False  [delete]
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