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Configuration Notes for Credible Mobile Release 2.93 

Database Schema 2.33 

Date Conversions Moved to Server 

Task # 50162/49548/49047/49013 

What was the issue? Dates were converted in mobile directly then stored on server, limiting 
available functionality. 

The patch All date handling has been moved to the server. 

Visits Not Added Via Search Client in Offline 

Task # 51328 

What was the issue? Unscheduled Visits after the first were not downloading Client 
information, preventing additional Visits from being added. 

The patch Code was corrected to ensure Client information was downloaded. 

Strengthened Data Encryption 

Task # 35149 

What was the issue? Meaningful Use Stage 2 requires additional standards for encryption 
methods and processes.  

The patch Encryption has been updated to strengthen compliance with 
requirements. 
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Daylight Saving Time errors in iOS 7 

Task # 49486 

What was the issue? Daylight Saving Time was not being handled properly in iOS 7. 

The patch New Time Zone offset code was applied. 

Auto-Queue Sends Even if Disabled 

Task # 51050 

What was the issue? Even if Automatic Queue Processing was disabled, queued scheduling 
of unscheduled Visits were occurring. 

The patch A code fix was applied to properly disable Automatic Queue 
Processing. 

Unable to Schedule Forms Group 

Task #  51978 

What was the issue? In Connected or Disconnected modes, attempting to Schedule or start 
an unplanned Form Group service will fail. 

The patch Code fix applied to allow the use of Form Group services in Mobile. 

No Service Types Appear When Disconnected 

Task #  47592 

What was the issue? When adding a Service in Disconnected mode, no Service Types appear 
in the list. 

The patch Code was modified to correct this. 

 
  

 Credible Mobile Release 2.93 Configuration - Confidential & Proprietary                    v 1.0 Page 2 of 3 
 



 

Duplicate Service Efforts 

Task # Not applicable 

What was the issue? Services are occasionally being duplicated on entry. 

The patch Additional measures taken to resolve the ongoing duplicate service issue. 
These efforts include disabling the Sync button on the Visit Queue screen 
while data is being actively synced. 
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