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Home Page Review
1. Incomplete Services

2. Notification
3. To-do List
4. Dashboard

Review Services/Visit List
1. Select Applicable filters (e.g. 
Unapproved, Approved, Red-X, 

Multi-Stage, Orphan Visits1

Can Approved?Yes

Approved Services 
for Billing

No

1. Set Manual Red-X 
2. Add to the to-do 

list for staff

Run Reports
1. Incomplete Services

2. Visits Conflicts
3. Daily Tracker

Review Services/Visit List
1. Select Applicable filters (e.g. 
Unapproved, Approved, Red-X, 

Multi-Stage, Orphan

Run Reports
1. Appointment History

2. Caseload
3. Pre-Program closing

4. Client Duplicates
5. Inactive Clients

6. Inactive Employees
7. Appointment History Report

Look at applicable Scheduler Team
View to see employees with 
unaddressed notifications

1. Unmated lab results
2. Orphan Refill Request

3. Unapproved/not completed Rx
4. Electronic Fails

Pending Orders
Unassigned Orders

1. Configure custom Red X for no client signature on service/visit type
2. Set day inactive before closing to 30 under:
     - Admin Tab > Billing Config > Program  

1. Configure custom Red X for no client signature on service/visit type
2. Set day inactive before closing to 30 under:
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