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Team: TBD Program: Outpatient, Inpatient, CommunityTeam: TBD Program: Outpatient, Inpatient, Community

Start

End
Multi-stage 

approval 
needed?

Approver filters Service list for 
unapproved services and selects 

unapproved service where Service 
Type indicates initial TxPlus 

created

Approvers search for 
service using My 

Multi-Stage service 
tab filter

Approve as 
written?

Select Approve on 
Service View page or 

flag checkbox and 
click Approve button 
on Service List page3

Notify employee who 
documented tx plan via these 

options:
1. Add To Do button at top of 
service view
2. Note from client nav bar
3. Manual notification

Employee updates 
TxPlus service as 

needed for approval

Process Decis ion Subprocess
Start/
End

Optional 
Process Alert DocumentsProcess Decis ion Subprocess

Start/
End

Optional 
Process Alert Documents

Is Approval 
Needed?

In TxPlus header, enter start date 
and, if applicable, target date, 
Program, Methods, Library, and/or 
Template 

Add and enter text for each 
element as required by your 

policy and click Save

Start TxPlus via 
Assessment Form 

through Add Tx Plus 
link or Intake NavBar

Yes

Sign & Submit 
Service2

Collect required 
signatures at Service 

Sign and Submit1

No

Yes

No

No

1. Signatures on Service with TxPlus are considered signatures on the plan
2. Sign and Submit can trigger notifications to designated staff to revisit plan after 
specified time period. To do this, Notification Trigger must be set before service 
begins

1. Signatures on Service with TxPlus are considered signatures on the plan
2. Sign and Submit can trigger notifications to designated staff to revisit plan after 
specified time period. To do this, Notification Trigger must be set before service 
begins

Yes
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