Billing: Batch File Acceptance

: Billing/Billing Supervisor

Security Matrix Role

Generating and
Submitting Batch
Files

A

Place Claims in
Resubmit status &
Correct Error

Yes

837 Submitted?

Yes

Download 999 Files
from Payer Portal

Upload 999 Files to
Credible Domain

Errors Reported?

Download 277 Files to
Credible Domain

Errors Reported?

CREDIBLE

Optional
E$® 1

Payment Posting

A

1. Monitor Claims in Batched status older than 45 Days to ensure claim
processing is proceeding at the Payer level.

NOTES
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